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Clinical Laboratory Update

Important Announcement — Updated Insurance Provider Information

January 1, 2009

We have worked very diligently to establish Lenco Labs as a quality, world-class laboratory that genuinely
cares about our physicians and their patients. We appreciate the confidence and trust that your practice
has shown by choosing Lenco Diagnostic Laboratory Inc. as your clinical reference laboratory, and look
forward to serving your practice now, and in the future.

In addition to the existing, extensive listing of HMO'’s, PPO’s and conventional insurance plans we currently
accept, we are pleased to announce that effective January 1, 2009, Lenco Diagnostic Laboratory Inc. has
been selected as an In-Network Preferred Provider for the following:

Aetnha — All Plans

Americhoice

Amerigroup

Oxford — All Plans

United Healthcare — All Plans

These companies have recognized the level of commitment, professionalism, and technical expertise that
we bring to everything we do. By asking us to become an In-Network Preferred Provider, these
companies have proven what you, our loyal clients, already know; that Lenco Lab is the premiere choice for
clinical laboratory services in the metropolitan New York area.

If you have any questions about this important change, or any other provider information, please don't
hesitate to contact your representative or our Client Service Department at 718-232-1515, Ext 1.

Once again, we thank you for your friendship, and your trust.

Regards,

Important

Thomas E. Asher .
Vice President, Operations Notice
thomas@lencolab.com

“Perfection is our goal... Take the challenge...”
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